AWU Water Conservation Program Report

September 2011 FY2010
YTD matches the current period in FY2011
Q1 Q2 Q3 Q4 YTD Q1 Q2 Q3 Q4 YTD Total Year
Residential Programs
Free toilets 1,166 922 1,555 3,217 6,860 - 262 1,732 1,559 3,553 3,553
Toilet rebates - HET 3 - - - 3 1,255 2,122 1,386 682 5,445 5,445
Clothes washer rebates 514 1,104 695 527 2,840 742 1,776 1,609 1,132 5,259 5,259
Irrigation audits 234 131 325 382 1,072 117 123 205 445 890 890
Irrigation rebates 16 13 19 24 72 12 10 14 23 59 59
Landscape conversion rebates 16 2 27 - 45 - - - - - -
Rainwater harvesting rebates 500 gallons and
above 7 12 10 12 41 - 6 6 5 17 17
Rainwater harvesting rebates less than 500 gallons 48 65 213 81 407 51 108 272 151 582 582
PRV rebates 27 14 14 11 66 2 11 13 18 44 44
Category Total 2,031 2,263 2,858 4,254 11,406 2,179 4,418 5,237 4,015 15,849 15,849
Multi-Family Programs
Free Toilets 212 14 291 103 620 - - 23 240 263 263
Toilet Rebates - HET 703 - - - 703 3,384 2,731 3,169 2,069 11,353 11,353
Clothes washer rebates - - - - - - - - - - -
PRV rebates - - - - - - - - - - -
Category Total 915 14 291 103 1,323 3,384 2,731 3,192 2,309 11,616 11,616
Commercial Programs
Free Toilets 52 10 23 34 119 - - 21 55 76 76
Toilet Rebates - HET - - - - - 191 150 284 10 635 635
Clothes washer rebates - 10 - - 10 10 - - 6 16 16
Irrigation Audits - # of controllers 28 17 13 17 75 19 61 21 17 118 118
Commercial Irrigation Rebates 1 2 1 1 5 1 1 1 2 5 5
Commercial Process Rebates 2 - - - 2 - - 1 1 2 2
Category Total 83 39 37 52 211 221 212 328 91 852 852
Education & Outreach Q1 Q2 Q3 Q4 YTD
Events / Booths 2,174 5,698 6,502 5,507 19,881 Rebate Amounts YTD
Public Presentations 875 763 953 307 2,898
School Presentations 10,973 5,436 3,277 32 19,718 $400,000
Water Waste Enforcement === Residential rebates
Residential Citations - 1 16 122 139 == Multi-family rebates
Commercial/MF Citations 23 5 26 135 189 $350,000 T
Total Investigations 387 207 1,451 4,815 6,860 === Commercial rebates
Construction Permits o Total
Residential Irrigation 97 72 106 133 408 $300,000 1
Commercial Irrigation 8 2 18 29 57
Emissions Savings Q1 Q2 Q3 Q4 YTD $250,000
Peak Day Savings, gpd 200,021 107,370 211,236 261,008 779,635
Average Day Savings, gpd 121,421 62,970 | 109,836 | 141,308 | 435535 $200,000
kW 30 16 32 40 118 $150.000
kWh 161,237 83,619 145,853 187,645 578,354 '
SO, kg 61 32 55 71 219
Nox,. kg 68 35 61 79 242 $100,000
Particulates, kg 8 4 7 10 30
CO, kg 47 24 42 55 168
COZ metric tons 97 50 88 113 347 $50,000
Rebate Amounts Q1 Q2 Q3 Q4 YTD
Residential rebates, $ $ 45745|% 78,094 |$ 60,147 [$ 50,188 | $ 234,174
Multi-family rebates, $ $ 134,064 | $ - $ - $ - $ 134,064 $-
Commercial rebates, $ $ 24958 |$ 6,775 $ 4751$% 1,120 | $ 33,328
Total $ 204,767 | $ 84,869 | $ 60,622 [ $ 51,307 | $ 401,565
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Highland Lakes Storage

Where we've been

What could happen
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Lakes Buchanan and Travis full at 2.01 MAF
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Note: MAF equals One Million Acre-Feet
One Acre-Foot (AF) equals 325,851 gallons.
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Highland lakes storage summary as of September 30, 2011

Combined lake storage: .76 million acre feet
Combined reservoir total: 38% full
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Date: October 3, 2011

1.9 MAF - 94% Total Combined Capacity
On Jan. 1 or July 1 - Interruptible supplies are ceased for all
customers except four major irrigation operations.

1.7 MAF - On Jan. 1 - Bay and Estuary

Reduce bay and estuary releases to meet 150 percent of
critical needs (limited by Storable Inflows).

1.4 MAF - Any time - Firm Demands

Request firm customers to implement voluntary water use

/ reduction measures to achieve a 5 percent reduction in use.

<«— 1.4 MAF - On Jan. 1 - Interruptible Supply

Begin gradual curtailment of interruptible supply to four
major irrigation operations. Curtailment increases with
lower storage levels. Environmental releases for instream
flows are reduced to meet critical needs.

<+— 1.1 MAF - On Jan. 1 - Bay and Estuary

Environmental releases for bay and estuaries are reduced to
meet critical needs.

900,000 AF - Any time - Firm Demands
Request firm customers to implement mandatory water use
restrictions to achieve a 10-20 percent reduction in use. Meet
with customers to develop a curtailment plan should drought
worsen.

===z le— 600,000 AF - Drought Worse Than Drought of

Record - Cease Interruptible and Curtail Firm
If criteria indicate drought worse than record, begin
curtailment of firm supply after ceasing interruptible

supply (timing based on duration of drought).

Historic Lake Capacity
Forecast - Wet Conditions
— Forecast - Average Conditions
— Forecast - Drought Conditions
— Forecast - Extreme Drought Conditions
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